
      SERVICE BULLETIN      
 

 
       

Product:  CRT MONITOR            Bulletin No.:  MON02-009 (02-C/M-E0080)   
Model:   PG22NS                       Bulletin Date:   August 26, 2002                 
(SyncMaster 1200NF)                  ECN Date:  August 21, 2002                      
 
SUBJECT:  Sync Problem            
 
Background:  An abnormal pulse may be sent to the micom by turning the power switch on 

and off rapidly and repeatedly. This can cause a mismatch between the control 
board and the micom, causing improper operation.  

 
 
Cause:   CS228.  
 
 
Solution: Change the characteristics of capacitor CS228.  
 
 
Application Date:  August 20, 2002 
 
 

ORIGINAL  NEW  
Location No. Part No. Description Part No. Description 

CS228   2305-000665      C-FILM, MPEF; 100nF, 5%, 
63V 

2305-000412   C-FILM, MPEF; 470nF, 5%, 
63V  
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